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FY 2001 Cohort Default Rates Announced

The Department of Education recently announced the cohort default rates for fiscal year (FY)
2001.  The rate for SLND-Guarantor was 3.4% compared to 3.0% for FY 2000.  This year’s rate was
one of the lowest among all Guaranty Agencies.  For FY 2001, the average rate, nationally, was
5.4% which is down from 5.9% for FY 2000.

On a national scale, default rates dropped among all major sectors of higher education.  The
average default rates by types of institutions are:  9% for proprietary institutions, 8.6% for public
two-year colleges, 4.4% for public four-year colleges, and 3.3% for private four-year colleges.

While the default rates continue to drop to record lows, nationally, it still is much higher than
would we consider normal in North Dakota.  SLND would like to personally thank all the schools
and lenders participating in our program for the efforts made to assist students with the repayment
of their student loans.  Your efforts are nationally recognized as our region continues to consistently,
year after year, out perform others areas of the country.

Individual school default rates are posted on the Department’s Web site at http://www.ed.gov/
offices/OSFAP/defaultmanagement/cdr.html if you interested in more detailed information.

Wally Erhardt, Assoc. Director of Operations
SLND-Guarantor

http://www.ed.gov/offices/OSFAP/defaultmanagement/cdr.html
http://www.ed.gov/offices/OSFAP/defaultmanagement/cdr.html
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MYF Plans Chat Schedule for Academic Year

World events and economic pressures are raising many questions for students and families as
they plan for college admissions, seek financial aid, and manage student loan repayment.  One place
to turn for assistance is Mapping Your Future chat events.  These chat events are a great way to
speak to a counselor and have financial aid, college, and career questions answered — all from the
convenience of a personal computer.

Daytime Chats are scheduled for 2-3 p.m. (Central).
Evening chats are scheduled for 6-7 p.m. (Central).

The following events are scheduled throughout the school year:

October 7, 2003 Evening Chat for Middle and High School Students - Finding the
school of your dreams and gaining admission

November 4, 2003 Evening Chat for Student Loan Borrowers - Loan consolidation
December 9, 2003 Evening Chat - Student loan forgiveness, cancellation, and discharge
January 13, 2004 Daytime Chat for High School Seniors and College Students - FAFSA,

financial aid, and careers
March 9, 2004 Evening Chat for Adult Students - FAFSA, financial aid, and careers
April 6, 2004 Daytime Chat - Student loan default prevention
May 11, 2004 Evening Chat - Student loan forgiveness, cancellation, and discharge
June 8, 2004 Daytime Chat for Student Loan Borrowers and Adult Students - Loan

consolidation
August 10, 2004 Daytime Chat - Student loan default prevention
September 7, 2004 Daytime Chat - FAFSA and financial aid

Anyone with Internet access can join in these Chats by visiting http://mapping-your-future.org.
Simple instructions will guide them on how to join the event.  Students and parents can even pre-
register and choose to have an e-mail reminder sent a few days before the event.

Mapping Your Future Plans Training Sessions for
Financial Aid Professionals

Mapping Your Future has scheduled two training sessions this fall to provide schools with
information about Online Student Loan Counseling.  The training sessions will include an online
presentation (audio via conference call) and an online chat event following the presentation.

The dates for the online presentations and chat events for financial aid professionals are:
October 21 and November 12 - Online Presentation at 1 p.m. (Central) with a Chat Event
following at 2 p.m.

More information on the agenda and how to register for these events will be sent out shortly or
visit Mapping Your Future online at http://mapping-your-future.org for more details.  Please mark
your calendar to attend!

http://mapping-your-future.org
http://mapping-your-future.org
http://mapping-your-future.org
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2003 NDASFAA High School Counselor Workshops

Tuesday, November 18
Dickinson State University - Dickinson
Registration begins at 8:30 a.m. — Workshop from 9 a.m. - Noon
North Campus - Room 101
Site Coordinator: Sandy Klein — 1-800-279-4295 or sandy.klein@dsu.nodak.edu

Wednesday, November 19
Bismarck State College - Bismarck
Registration begins at 8:30 a.m. — Workshop from 9 a.m. - Noon
Student Union - Prairie Room
Site Coordinator: Jeff Jacobs — 701-224-5441 or jeffrey.jacobs@bsc.nodak.edu

North Dakota State University - Fargo
Registration begins at 8:30 a.m. — Workshop from 9 a.m. - Noon
Skills & Technology Center
Site Coordinator: Kristi Holler — 701-231-8061 or KHOLLER@gwmail.nodak.edu

University of North Dakota - Grand Forks
Registration begins at 8:30 a.m. — Workshop from 9 a.m. - Noon
Rural Technology Center - Room 211
Site Coordinator: Peggy Pazderic — 701-777-3121 or peggy_pazderic@mail.und.nodak.edu

Minot State University - Minot
Registration begins at 8:30 a.m. — Workshop from 9 a.m. - Noon
Metigoshe Room - Student Union Building
Site Coordinator: Dale Gehring — 1-800-777-0750, ext. 3862 or gerhingd@minotstateu.edu

Thursday, November 20
Lake Region State College - Devils Lake
Registration begins at 8:30 a.m. — Workshop from 9 a.m. - Noon
Chautauqua Gallery
Site Coordinator: Katie Nettell — 701-662-1517 or katie.nettell@lrsc.nodak.edu

There is a $5 fee for the sessions which is to be paid at the site.  Please make checks payable to
NDASFAA.  The site coordinators will provide you with parking information and permits if needed.
If you have questions related to the sessions, please feel free to call Sandy Klein at Dickinson State
University at 1-800-279-4295 or Peggy Anderson at College Information Service at 1-800-554-
2717.

mailto:sandy.klein@dsu.nodak.edu
mailto:jeffrey.jacobs@bsc.nodak.edu
KHOLLER@gwmail.nodak.edu
mailto:peggy_pazderic@mail.und.nodak.edu
mailto:gehringd@minotstateu.edu
mailto:katie.nettell@lrsc.nodak.edu
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Spotlight on SLND!
 John Kramer

John began his employment 15 years ago with SLND-
Guarantor balancing and posting borrower payments.
Subsequent responsibilities include the servicing of PLUS
and SLS loans, collection of student loans, and compliance
officer of student loans.  John’s current duties include the role
of team lead for daily balancing of monetary transactions of
guarantor and lender transactions, monitoring new
requirements applicable to student loans through regulation
changes as directed by Congress or the Department of
Education, and coordinating student loan special projects.

John and his wife Liz have been married nearly 15 years and have four children.  John states that
when he is not working for BND, and his family does not require his time, he enjoys restoring his
1954 Chevy.  John has invested nearly four years of time into his car and expects to complete
restoration within the next two years.  He has two other vehicles scheduled for restoration when this
project is finished.

Sylvia Brockman
Sylvia began her employment with SLND as a Cash Letter

Clerk in 1993.  She transferred to the New Loans area in 1999
where she assists customers with questions about new loan
applications and assists in the electronic loan disbursement
process to schools.  “I love my job because of my great co-
workers.  We do a better job for our customers due to the fact
that we work well as a team.” said Sylvia.

When away from the office, the Enderlin native enjoys
spending time with her three children and four grandchildren.
Hobbies include reading, camping, and fishing.  Sylvia recently began knitting afghans and plans to
make one for each grandchild.

Upcoming Events
DOE Cash Management

Life Cycle Training
Workshop
October 21

Student Union
Missouri Room

Minot State University
Minot, ND

2003 Annual RMASFAA
Conference
October 5-8

Big Sky Resort
Big Sky, MT

DOE Decentralized
Training

October 22

Minot State University
Minot, ND

Who•s Coming and Going
at SLND?

Shandy Nelson’s last day with SLND-
Guarantor was September 30.  Shandy has been
providing assistance during the peak season
processing period for student loans.

Good Luck, Shandy!
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